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DETAILED ACTION 



Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

2. Claims 1-35 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Trovato et al. (U.S. Patent 6,452,012). 

Regarding claim 1 , Trovato et al. teach the steps of: receiving from a first party 
(user 101) a request for a voice connection (col. 2, line 67 through col. 3, line 14); 
selecting a second party (user 102 or user 104) for said voice connection using one or 
more criteria, wherein said criteria do not include a telephone number. For example, 
users 101, 102, and 104 having similar fields of interest in politics, sports, or similar or 
compatible user profiles include the preferences of the user and other factors (col. 3, 
line 34 through col. 5, line 13); and initiating said voice connection between the first 
party and the second party (forms the chat network containing users 101 and 102). 

However, Trovato et al. do not suggest a voice connection between a first party 
and a second party. 

It would have been obvious to one or ordinary skill in the art that since Trovato's 
system-is-forcreating-a-chat-netwo^ 

party and second party or groups of users more than just two parties. 
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Regarding claims 2-4 and 9-10, Trovato et al. teach determining the availability of 
the first and second parties for providing a desired service for said voice connection 
(users having similar fields of interests or common topic to discuss - see Abstract). 

Regarding claims 5 and 35, Trovato et al. teach receiving a first connection from 
the first party (user 101 requests an access to one of the chat network); receiving from 
the first party said one or more criteria (col. 3, lines 65-67 - prefer to discuss news); 
wherein said first connection is terminated prior to said initiating said voice connection 
(user 101 terminate his request an access to the chat network 131 , the network former 
130 forms the chat network 131 containing users 101 and 102). 

Regarding claims 6 and 8, Trovato et al. teach identifies one or more parties 
corresponding to the one or more criteria and ranking said parties based on a rating of a 
party (col. 3, line 65 through col. 4, line 8). 

Regarding claims 7 and 22-24, Trovato et al. do not teach a fee paid by a party 
for the voice connection with the first party. It would have been obvious to one of 
ordinary skill in the art at the time the invention was made that a fee need to be paid in 
order to used or subscribed to the service. 

Regarding claims 11-16, Trovato et al. do not teach one or more criteria . 
comprise a brand name, an identification of a department within a name of an 
organization, a location of the first party provided by an electronic device of the first 
party. It would have been obvious to one of ordinary skill in the art at the time the 
invention was made that there are different criteria can be used for selecting a second 
party for the voice connection. For example, having the same fields of interest in 
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politics or sports, based on user characteristics, similar or compatible user profiles 
includes the preferences of the user and other factors such as age, gender, education 
level are used to determine which chat room the first party is placed. 

Regarding claim 17, Trovato et al. teach establish the voice connection between 
the first party and the second party (col. 3, line 67 through col. 4 line 1 - forming a chat 
network containing users 101 and 102). 

Regarding claims 18 and 19, Trovato et al. do not teach signaling a 
communication device operated by the first party to establish said voice connection with 
the second party, signaling the second party to establish the voice connection with the 
first party, but rather Trovato et al. teach forming a voice connection containing first and 
second parties ("chat network"). 

Regarding claims 20 and 21 , Trovato et al. teach establishing a first connection 
with the second party and coupling the first party to the connection (forming a chat 
network containing the first and second parties). However, Trovato et al. do not teach 
the first party is coupled to the first connection after the second party answers the first 
connection, instead in Trovato's system, the voice connection is established between 
the first and second parties because they have similar or compatible user profiles. 

Claim 25 is rejected for the same reasons as discussed above with respect to 
claim 1. Furthermore, Trovato et al. teach a computer readable storage medium storing 
instruction executed by a computer (network former 130). 

Claim 26 is rejected for the same reasons as discussed above with respect to 
claims 1, 20, and 21. 
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Claim 27 is rejected for the same reasons as discussed above with respect to 
claims 25 and 26. 

Claims 28 and 29 are rejected for the same reasons as discussed above with 
respect to claim 1 . Furthermore, Trovato et al. teach a call server and a selector 
(network former 130), and a connection to a call processor (access request processor 
110). 

Regarding claims 30-32, Trovato et al. teach the selector (network former 130) 
comprises the availability module configured to determine the availability or one or more 
of the subscriber and the party and for providing service desire by the subscriber 
(Abstract and col. 3, line 65 through col. 4, line 4). 

Regarding claims 33 and 34, Trovato et al. teach the chat network 131 sends 
text, audio, audio-visual, multi-media, or any other suitable for transmission messages 
to other users (col. 3, lines 2-5). However, Trovato et al. do not teach notifying the party 
of the request via an electronic mail message sent to an electronic mail address 
associated with the party, or via an instant message sent to an instant message user 
name associated with the party. It would have been obvious to one of ordinary skill in 
the art to modify Trovato's system to also notify/send mail or instant message to the 
requested party in order to inform the requested party an availability of the party for 
providing service desired by the requested party. 

Conclusion 
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3. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Jain et al. (U.S. Patent 5,742,674) teach automatic call back 
system and method using data indicating best time to call/ 

4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Quynh H. Nguyen whose telephone number is 703-305- 
5451 . The examiner can normally be reached on Monday - Thursday from 6:30 A.M. to 
5:00 P.M. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar, can be reached on (703) 305-4731. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-305- 
4700. 



Quynh H. Nguyen 
May 13, 2004 



qhn 
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